08:00 AM-03:30 PM

LUNCH IS PROVIDED

MAXIMIZING IMPACT WITH LIMITED RESOUR"

CLAIMS BASED PATIENT SAFETY STRATEGIES FOR

AMBULATORY CLINICS \
Julie McGowan

BUTTER UP YOUR SURVEYOR
Mary Kusber

: EFFICIENCY WITHOUT COMPROMISE:

SUSTAINING QUALITY MENTAL HEALTH CAR

JVSonia Atilano & Cassie Valdivia
\W&

Al TRANSFORMATION,
ISIT WORTH THE RISK?
Rebecca Lowell & Tom Via

HEALTHCARE
UCLA RISK MAN/

ot 3
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